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Use OwnerListens to start a private conversation with your customers,
prevent bad reviews & hold employees accountable for their service.

Give customers an easy way to communicate with you via email, instant messaging or print
receipts. You or your managers can reply immediately to intercept potential bad reviews and
answer questions about your product or service. Our dashboard and reports help monitor your
online reputation and hold employees accountable for events occurring on their watch.
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Install the OwnerListens app from the Clover Customers can safely send you a message immediately
App marketplace after their purchase and you can reply. We keep their
personal info private.
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I’'ve walked in and
employees were too busy

gossiping with each other
to serve me
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You and others in your organization, can receive Reply to messages, generate reports, change
messages via email or SMS. No app needed. settings and add additional responders from the
Respond immediately for best results. dashboard, accessible on any browser
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